
Questions with Notice under Standing Order No. 6 – Full Council, 1 September 2022 
 

 

QUESTION 1: 
Councillor Harry Clark to Leader of the Council 
 
Dereham Memoirs through Murals - cancelling the project and for other Market Towns (Artwork in 
Dereham )  
Members will be aware that there are a number of initiatives to improve and brighten up our Market 
Towns and make them more attractive. Some is badged under the MTI (Market Town Initiative), and my 
town -Dereham including a large part of my ward is no exception.  
 
Such efforts are in normal times to be applauded and welcomed, and I have supported those sites 
selected in Dereham, together with other Dereham Cllrs at Breckland.  
 
In Dereham the approximate spend will be £34k.  
 
It is an understatement to state we are, and will be in exceptional times economically, which will be very 
difficult for many -and that is now compounded by the lifting of the energy price cap - every week there 
is a fresh figure quoted £4k-6k per annum.  
 
Organisations and charities are now talking about "warm hubs ", there are suggestions about how to 
keep warm, save money-visit your Library, get on a long bus trip and so on to name but two.  
The efforts of officers and members is much appreciated in the attempt to refresh Town Centres, but 
having reflected on the sums involved, I reluctantly am asking the Cabinet to postpone, and indeed 
cancel these projects given the dire outlook- not just for Dereham, but our other market towns. 
 
Breckland already does support vulnerable people, those in housing need, Mid Norfolk Food Bank, and 
we’ve had the mobile low-cost food bus.  
 
We know what is coming down the road -we will need to marshall MORE such resources to support and 
a much wider range of residents than we have supported before.  
 

RESPONSE:  
 
Thank you for your question.  
 
To be very clear, this Council continues to take the issue of vulnerability, cost of living, and the 
pressures faced by Breckland residents immensely seriously. We tackle these issues proactively, and to 
date we have:  
 

 Heavily invested through our nationally recognised £1m Inspiring Communities Programme  

 Continued to provide the lowest District Council Tax environment in Norfolk, and one of the 
lowest in Districts the Country. Further, we have issued almost £8m Council Tax Rebate funding to 
Breckland residents in bands A-D with a further £240,000 discretionary funding being issued to 
vulnerable households in higher bands, or to top up their award, and allocated a further £35,000 in 
Council tax hardship in 2022-23 on top of the £65,000 allocated last year. 

 Delivered Elm House to invest in good quality temporary accommodation for our residents 
through a capital investment of over £2m and delivered over £700,000 of temporary 
accommodation this year.  

 Provided over £2m additional rate relief awarded to businesses over the last 9 months 

 Awarded over £50,000 in Hardship grants, funded by Breckland Council, and awarded over 
£220,000 Household Support Fund (both 1 & 2) 



 Funded two low-cost food solutions – The Burrell Supermarket and Breckland Mobile Food Store. 
We’ve also provided over £12,000 of funding to food banks in Thetford and Dereham 

 Continued to allocate over £50,000 per annum to commission Citizens Advice services across the 
District, these services deliver important support to residents who may be affected by increasing 
cost of living costs. 

 Developed a multi-agency platform that brings together up to 40 statutory and voluntary 
organisations to work collaboratively to prevent a person’s issues from reaching crisis point, this 
includes addressing financial matters such as unexpected costs or longer-term solutions such as 
debt advice and budget management.  

 Leveraged external funding that has enabled us to recruit additional fixed term resource to work 
closely with our residents to provide welfare support and connect to the right services to address 
individual needs.  

 Awarded £9,000 in bursary grants to Breckland residents studying a formal qualification in subjects 
that provide a contribution to enhance Breckland communities and who might otherwise struggle 
to access further education for reasons such as low income, care leaver, health status or 
vulnerability. 

 
Further, in recognition that things are becoming even more challenging we are:  
 

 Ramping communities investment. At its last meeting Cabinet approved a UKSPF investment plan 
which has prioritised enhanced and extending delivery with an added focus on things like 
employment support for the vulnerable and tackling fuel poverty over the next three years.  

 Seeking to bring forward and enhanced programme of Debt Advice & Welfare Rights support, with 
the intention to make new dedicated capacity available within Breckland  

 Providing over £120,000 community match funding to enable community groups and organisations 
to continue to provide valuable support to their local communities or develop new ideas to 
improve wellbeing.  

 Developing existing partnerships to evolve services such as social prescribing, providing holistic 
support to patients struggling with non-clinical issues to build confidence in accessing the right 
services for help.  

 
So, I agree with the sentiment that this is an important issue and reassure you that the Council will 
continue to demonstrate that importance in our actions.   
 
However, where we fundamentally disagree is in the recommendation to disinvest from existing 
commitments, arbitrarily break contracts, renege on local engagement and commitments, and make 
token gestures on vulnerability rather than tackling them strategically. The Council needs to continue 
to play a positive role in investing in growth, supporting residents and businesses to thrive, and 
working with partners to lever in money to our Towns and villages. It would be short sighted in the 
extreme to stop investing in the future now.               
  

 

QUESTION 2: 
Councillor Philip Morton to Councillor Sherwood, Executive Member for Waste, Environmental Health, 
Licensing and Sustainability 
 
What measures will Council consider to ensure that housing developments coming forward now will 
meet our aim to be carbon zero in 2050? 
 

RESPONSE: 
 
Current and future planning applications are, as statutorily required, considered against the current 
local plan and the National Planning Policy Framework and the sustainability requirements set out 



within those documents. These already ensure that carbon reduction policies are supported through 
requirements such as ensuring developments are designed to enable charging of plug-in and other low 
emission vehicles.  
  
The detailed construction of houses and their sustainability are governed by the existing Building 
Regulations regime which is administered by Local Authority Building Control or Approved Inspectors 
at the discretion of the developer. These are set by national Government.  
  
Going forward, as set out in our own 2035 Corporate Priority, we want to be an exemplar and seek to 
lead where possible in terms of sustainable housing. The Council is currently undertaking a 
comprehensive update of its Local Plan, and I will be seeking to ensure we are bold and ambitious in 
terms of sustainable housing growth. The details of possible measures and innovations will be a key 
element in future phases of the Local Plan development process.  
 

 

 

QUESTION 3: 
Councillor Tim Birt to Councillor Paul Hewett, Executive Member for Property, Projects and 
Procurement 
 
COMMERCIAL PROPERTY / COUNCIL TAX DEBT 
 
You have indicated that the following important financial indicators should be best provided as part of 
the reported KPIs, however there is still no specific mechanism to keep all members informed, in timely 
manner. I request an update on our current position. 
In light of the cost-of-living crisis, I have extended my request to separately measure Council Tax debt as 
this may provide us with an indicator of the financial pressure of Breckland residents; 
 
(a) Within our commercial property portfolio, what is the value of outstanding debt owed to the Council 
90 days after the original settlement date? 
 
(b) Within our commercial property portfolio, what is the value of debt written off in the current tax year 
(commencing 6-April-2022) to date? 
 
(c) What is the current value of Council Tax arrears? 
 
(d) What is the value of Council Tax debt written off in the current tax year (commencing 6- 
April-2022) to date? 
 
(e) For reference, what was the total Council Tax debt written off for the 2021-22 tax year? 
 

RESPONSE FROM CLLR PAUL HEWETT 
 

(a) As at 30th August 2022 - £318,352.73.  As you are aware the KPI has been accepted by OSC 
which is the specific mechanism to keep Members informed. 

 
(b) Nil 

 
THE FOLLOWING RESPONSES UNDER QUESTION (C), (D) & (E) ARE NOT PART OF THE PROPERTY, 
PROJECTS & PROCUREMENT PORTFOLIO AND AS A RESULT HAVE BEEN RESPONDED TO BY CLLR PHIL 
COWEN  

 
(c) The value as at 31/07/2022 for all years council tax arrears is £6,965,281.14 

 



(d)  The total written off in the current accounting year is £1,063.86 (NB:  The Council’s year end 
dates are 1 April to 31 March) 
 

(e)   The value written off for the 2021-22 accounting year was £18,698.26  

 

QUESTION 4: 
 
Councillor Tim Birt to Councillor Paul Hewett, Executive Member for Property, Projects and 
Procurement 
 
COMMERCIAL PROPERTY ENERGY EFFICIENCY 
Please list Energy Performance Certificate (EPC) rating for each commercial property owned by 
Breckland Council. In light of our Climate Emergency commitment: 
(a) What budget is available to improve the energy efficiency of our property portfolio? 
(b) What improvements will be made to each and how will that effect the EPC? 
 
 

RESPONSE: 
 
Please find attached list of Energy Performance Certificate ratings for each commercial property 
owned by Breckland Council. 

(a) Funding was made available when the new regulations were announced to ensure the 
portfolio was compliant.  EPC renewals are required every 10 years and further efficiency 
measures are managed locally from normal revenue budgets. 
 

(b) All commercial properties owned by Breckland Council have a current EPC with a rating of E or 
better or an exemption – this meets current regulations.  Where an E or above rating cannot 
be achieved, an exemption is issued which has a validation of 5 years.  Properties cannot be let 
to new tenants, or lease renewed, unless a passed EPC or an exemption is in place. 
Various properties have had energy improvement works carried out to improve their long-
term sustainability i.e. installation of LED light fittings, and this work continues. 

 
 

 

QUESTION 5: 
Councillor Tim Birt to Councillor Sherwood, Executive Member for Waste, Environmental Health, 
Licensing and Sustainability 
 
TREE PLANTING CARBON IMPACT 
Last Council I requested an assessment of the carbon debt of planting trees (specifically the Queen’s 
Green Canopy off Herron Way in Watton) which have subsequently died through lack of 
care/watering. However, I have received no reply whatsoever. 
 
We have stated in our Climate Emergency Declaration that we will reduce our impact as an 
organisation which requires measurement. Every Council report is supposed to include an 
implications section which specifically includes ‘Carbon Footprint / Environmental Issues’, so; 
 
(a) How are we measuring the initial carbon cost of our environmental projects and how do we 
record the gains and losses? 
 
(b) Specifically for tree planting: as well as the nursery cost of whips, we should factor items 
such as transport, ground preparation, mulch, tree guards and stakes, weeding and watering. 
What is the expected ‘payback’ time before we reach carbon neutrality? 



 

RESPONSE: 

a) Breckland Council completes a carbon audit every financial year to record the increase or decrease 
of carbon emissions within our organisation. Our first carbon assessment took place in 2020 which 
we have taken as our benchmark, to compare to going forward. To improve our carbon footprint 
we are always looking at ways of making our projects/strategies more efficient, by sharing good 
practices with the Norfolk Climate Change Partnership (NCCP) and looking at what other 
organisations are doing. We are part of the NCCP, in which on a monthly basis we share ideas and 
strategies around low carbon practices, with the aim of reaching net zero by 2035. We are also 
looking to implement low carbon practices in every aspect of our decision-making process. 
Furthermore, we are exploring climate change assessment toolkits that can be used to consider the 
impact of climate change on local government authorities. 
 

b) With regards to tree planting, we consulted experts from the Woodland Trust who provided clear 
guidance on the types of trees that needs to be planted to fit in with the ecosystems of the local 
area. The tree planting was completed to reduce the impact of our own organisation on the 
environment. A total of 900 trees were planted, in temperate regions we were instructed that trees 
are capable of capturing between 10-and 40 kilograms of CO2 per year, which along with our 
carbon-reduction measures will help to reduce the Council’s overall carbon footprint emissions, 
and contribute to reaching our target of net zero by 2035. 

 

 


